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Professional Summary
Senior DevOps Engineer with sharp problem-solving skills and strong Linux background having 17+ years of total experience (7+ years of designing, implementing, managing cutting-edge deployment automation experience and 10 years of applications analysis, study, design, solutions and development experience).  Excellent experience in CI/CD pipelines, cloud platforms, containerization, automation, adept at enhancing system performance, ensuring security, and collaborating with cross-functional teams to deliver high-quality software solutions by leveraging configuration management, CI/CD process and Agile Methodologies.
Certifications

· AWS Certified Cloud Practitioner
Experience Summary

· CI/CD Implementation: Implemented CI/CD using GitHub, Gitlab, Jenkins, SonarQube, Veracode, Bitbucket, and OpenShift in both non-production and production environments.

· Jenkins: Expertise on Jenkins administration, Designing and implementing Jenkins pipelines using Jenkinsfile. Integrating with SCM tools, setting up automated build, test and deployment processes. Managing plugins, jobs, build environments, security, monitoring performance, integrating with other DevOps tools, and writing Groovy scripts for automation. 
· Proficient in Gradle, Maven and NPM tools.
· Cloud Platforms: Extensive experience in AWS and OpenShift for scalable and reliable cloud solutions. Good knowledge and understanding of GCP and its services.
· Red Hat OpenShift: Deployed, managed, and optimized applications on Red Hat OpenShift. Proficient in CI/CD integration, infrastructure management, security, monitoring, troubleshooting, collaboration, and documentation.

· AWS Expertise: Experienced in designing, deploying, and managing cloud infrastructure and services. Automated CI/CD pipelines configured and scaled AWS resources (EC2, S3, RDS, CI/CD, CloudWatch, Lambda, etc.), implemented infrastructure as code (Terraform/CloudFormation), and ensured robust security and monitoring practices.
· Google cloud platform (GCP): Good understanding and knowledge with services like Compute Engine (GCE), Cloud Storage, Cloud IAM, Cloud Monitoring, BigQuery, GKE etc.
· GitHub Administration: Proficient in GitHub administration, Git version control, CI/CD integration with GitHub Actions, Gitlab CI, Branching Strategies, Configure GitHub Code Owners, collaborative project management, security best practices, and documentation.

· Programming: Proficient in Groovy, Python, Java/J2ee and Java Script.
· Groovy: Expertise in scripting and automation with Jenkins pipeline using Groovy.
· Python: Extensive experience in developing python applications using built-in and other various packages and libraries. Proficiency in implementing RESTful APIs and integrating third-party services.
· Java/J2ee: Strong background in building enterprise-level applications using Java and J2EE with expertise in Spring, Hibernate, and Struts, and deploying on Apache Tomcat and IBM WebSphere.
· JavaScript: 
· Docker and Containerization: Excellent knowledge in Docker containerization technology. Designed, deployed, and optimized containerized applications using Docker file creation. Managed container lifecycles, enhanced security, integrated with CI/CD pipelines, and optimized workflows for collaboration and documentation.

· Infrastructure Automation: Experience in Kubernetes for container orchestration, Terraform for infrastructure as code automation, and Ansible for configuration management. Designed, deployed, and optimized scalable and resilient IT infrastructures across cloud environments.
· Data Serialization: Proficient in writing YAML and JSON files.
· SAST/DAST Security Scan: Implemented different SAST/DAST security and vulnerability scan tools like Veracode, SonarQube, Data Theorem, Contrast, White Source on CICD workflow.

· Monitoring and Logging: Excellent experience in monitoring and logging solutions using tools like Dynatrace, Splunk, CloudWatch, AppDynamics, Prometheus, Grafana, and others. Set up alerts, dashboards, and log management to ensure system reliability, performance, and security.
· Artifactory: Expertise in Artifactory and Nexus administration and setting up various repositories for python and docker in Artifactory. 
· Release Management: Excellent experience in various release management process, involved in submitting change request on Service now, attending CAB meeting, playing key role in deployment activities, validate and monitor application etc.
· Agile Methodologies: Managed DevOps-related user stories, tasks, and defects through Jira using Agile Scrum and Kanban methodologies. Handled production-related issues via ServiceNow tickets.

· Project Management: Skilled in estimation management, resource allocation, timeline forecasting, and cost analysis. Developed and executed project schedules and plans using Agile methodologies.

· API Testing: Validated web service APIs using SoapUI for SOAP APIs and Postman for testing RESTful APIs. Facilitated API development, collaboration, and automation through these tools.

· File Transfer and Automation: Proficient in SCP, SFTP, FTP, SSH, and Amazon S3 transfers. Automated scripting across various file transfer protocols using FileZilla, WinSCP, and PuTTY.

· Continuous Learning: Committed to continuous learning and professional growth. Stay updated with emerging technologies, industry trends, and best practices in DevOps, cloud computing, automation, and cybersecurity. Apply new knowledge to enhance processes, optimize workflows, and contribute effectively to team success in dynamic environments.
Areas of Experience

Tools/Packages: 
Jenkins, GitHub, GitLab, Bitbucket, Dynatrace Monitoring, SonarQube, Contrast Security, Data Theorem, WhiteSource, Veracode, JFrog Artifactory, Splunk, Sumo Logic, Kibana, PyCharm, IntelliJ, Rad, Eclipse, CCRC, Win SCP, SQL Developer, Soap Ui, Postman, Bitrise
Platform/Technologies:
Kubernetes, Terraform, Ansible, Docker, Python, Java/J2ee, Jsp, Spring Boot REST Api, Spring MVC, Servlet, GWT 2.5, Spring Di, Hibernate, Web Service

Servers:

 
JBoss, Web sphere 8x/9x, Tomcat

Cloud Platform:
 
RedHat OpenShift 3.10/4.2, AWS Cloud services.                    

Databases: 

Oracle 11g, MS SQL server

ALM Tools: 
 
Version One, JIRA

Operating Systems: 
Windows, Linux/Unix

Engagement Summary 

    Senior Dev Ops Engineer – Blue Cross Blue Shield Association (BCBSA), Chicago, IL
Digital Experience Systems (Nov 2021 - Present)
· DX Systems team is responsible for developing and maintaining tool chain used by the DX program (or Development Operations pipeline), maintaining DX performance monitoring scripts, and working closely with architecture and various stakeholders to standup and evaluate proof of concepts and other technology demonstrators that have potential improve the DX ecosystem and DX product deliveries.
· Acting as a Technical Lead and point of contact for the CICD tools and technologies.

· Jenkins administration, Designing and implementing Jenkins pipelines using Jenkinsfile. Integrating with SCM tools, setting up automated build, test and deployment processes. Managing plugins, jobs, build environments, security, monitoring performance, integrating with other DevOps tools, and writing Groovy scripts for automation. 
· Documenting, presenting and Implementing CICD best practices.

· GitHub administration including adding new project and user access for project, set up different GitHub Actions and Workflows, Branching Strategies, Code Owners configuration.
· Implementing and Supporting different SAST/DAST Security and Vulnerability Scan Tools like SonarQube, Data Theorem Contrast and WhiteSource with Jenkins.

· Implementing Application and Resource monitoring.

· Involved in various configuration upgrade (OS upgrade, memory update) and certificate update activities for the application and infrastructure.
· Documenting all Tools and Configurations.
· Work with different teams to automate the test data load process.

· Create changes ticket and work on the approvals / CAB for PROD implementations.

· Work with OKTA team to onboard different applications on OKTA. 

    Senior Dev Ops Engineer – Cotiviti, Inc, Atlanta, GA
Enterprise Content Library (ECL) (Apr 2020 – Oct 2021)
· Lead build and deployment activities of application to JBoss application server using Jenkins pipeline.

· Created Jenkins pipelines with different stages to build, code quality check (SonarQube), test, deploy, promote application to DVL, QA and UAT environments.

· Implemented Jenkins shared library technology which helped to remove many redundant codes from multiple projects and helped to improve the maintainability of the code.

· Developed and maintained CI/CD pipelines with AWS CodePipeline, CodeBuild, and CodeDeploy.
· Managed and monitored cloud environments using AWS CloudWatch, CloudTrail, and IAM, enhancing security and compliance.
· Worked on different branching strategy based on the development needs.

· Worked on the change tickets and CAB approvals for the ECL application Production deployments.

· Closely worked with development team to debug application issues on servers.

· Schedule and lead the production deployment activities for the ECL application.

· Worked with Unix team to create and configure new JBoss Redis servers for the application for all DEV, QA, UAT and PROD environments.

· Worked with Unix team to configure ECL application on Kibana.
    Senior Dev Ops Engineer - Delta Airlines, Atlanta, GA
Delta Sky Club & SNAPP - Single Network Application (Oct 2016- Apr 2020)
· Lead and implemented build and deployment of Sky Club application to Red hat OpenShift Container Platform as a service Architecture and worked with development teams to containerize the applications using docker and Kubernetes.

· Created Jenkins pipelines with different stages to build, code quality check (SonarQube), test, deploy, promote application to DVL, INT and PRD environments.

· Conduct and involved in the performance testing of the application.

· Conduct and involved with Dynatrace monitoring team for the health alerts of the application and environment.

· Worked on OpenShift 4.2 migration from V3.10 and promoted to DVL, INT.
· Proposed, lead and implemented the migration of SNAPP Legacy application code from clear case to GIT.
· Handled end to end SCM activities which involve Source control management, Release branch strategies, source code management and deployment to non-production and production environments. 
· Solutioned build and deploy scripts using bash and Gradle, reducing deployment times from 30 minutes to less than 2 minutes.
· Lead and Implemented SNAPP Admin console application development and CI/CD activities to automate many of the SNAPP Database activities.

· Working experience with various teams for new environment setup (DEV/INT/PROD) for the application.
· Developed spring boot Rest API for the Admin console application.
    Senior Technical Lead - Delta Airlines, Atlanta, GA
SNAPP - Single Network Application (Nov 2012- Oct 2016)

· Interact with business partners and architect for implementing new changes.

· Provide technical guidance and oversee progress of development team and coaching to all developers

· Identify performance improvement needed and provide technical solution to resolve performance issues

· Perform code review on changes.
· Responsible for analysis, study, design, solutions and development. 

· Analyzing the defects and fixing the issues with proper unit and integration testing. 

· Act quickly in resolving Systems Integration Testing and User Acceptance Testing implementation issues.
· Working experience with various teams for performance test, load test activities for the application.
· Fixing Production Issues and reporting to client on daily basis.

    Senior Technical Lead - Delta Airlines, Atlanta, GA
SNAPP CURB (Nov 2010- Nov 2012)

· Analysis, Designing and Implementation of GWT framework.
· Technical lead and support to the team. 

· Involved in coding on basis of design document (DD), testing and reviews. 

· Implementation of Service Oriented Architecture (SOA).

· Security provided for the application, JSNI concepts implemented.

· Involved in code reviews and performance tuning of the application.

· Conducting Peer reviews and Independent Testing.

· Implementation of the application and providing primary on-call support for production.

Work Experience
· CloudQ, USA
        
 


 (Apr 2020 - Present) 

· Hexaware Technologies Inc, USA
        
 (Feb 2012 – Apr 2020) 
· Hexaware Technologies Limited, India.     
 (Oct 2010 - Feb 2012)

· Assyst International Pvt. Ltd., Cochin 
 
 (Jul 2007 - Sep 2010)
· KAM Tech., Bangalore          

       
 (May 2005 - Jun 2007)

Education Qualification

· Master of Computer Application (MCA) - Anna University, Coimbatore, India, 2005.

· Bachelor of Science - Calicut University, Kerala, India, 2001.
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